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Market Evaluation Report [

THIS MARKET EVALUATION ANALYSIS WILL HELP YOU COVER THE FOLLOWING:

P 1.ldentify the dealership's "Effective Market Area’, determined by the historical transactions of the dealer's
customer base. This evaluation uses both sales and service customers to accurately portray the Effective Market Area.

»= 2.ldentify the dealership’s "Existing Customers', and place into Relationship Marketing Groups known as Recent,
Inactive, Lost and Sold Never Serviced.

» 3.ldentify the dealership’s total "Recovery Customers", this total is determined by the dealership’s “Inactive” & “Lost”
customers.

Objectives

» 4.ldentify the dealership’s "Conquest Customers', those who drive the same make and currently do business with the
dealer’s primary competitors.

THE STUDY AREA FOR THIS PROJECT MAY INCLUDE ANY MILE RADIUS THAT REPRESENTS THE DEALERSHIP’S MARKET AREA.

During the gathering, processing, and evaluation of data used in this study, the dealership’s database was “Cleaned”. A clean database is critical for mail
campaigns and for on-going customer retention programs.

The study will provide information to establish a direction for improved collection of data, marketing and operating results. A portion, if not all of this
analysis is from data contained within the dealership’s computer system. The quality of this data will influence the results of this evaluation. A long-term
benefit resulting from this analysis can be an increased awareness on the importance of properly collected and maintained data and the influence that it
may have on the results.
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Database Cleanse Breakdown

Statistics show 6% to 8% of the nation's population move every six-months. A clean database allows for more cost effective targeting.
Once this cleaning process is complete, the records with improved addresses are delivered with more reliability. In addition, "clean”
records allow more accurate comparisons with other conquest lists to eliminate or minimize duplication.

THE RESULTS OF THE CUSTOMER LIST AFTER THE CLEANING PROCESS ARE:

Dealership customer records 16,453 100.00%
Fallout records

Dates beyond 60 months 1,010 6.14%

Unrealistic drive time 1,285 7.81%

Non-Mailable 372 2.26%

Non-Dealer Makes 676 4.11%

Total Fallout records 3,343 20.32%

( Existing customer records 13,110 79.68%

Customer Records

Database Cleanse Breakdown

Database Cleanse BREAKDOWN

Special Owner Services
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Existing Customer Breakdown

BELOW ARE THE RECORD COUNTS RESULTING FROM THE MATCHING PROCESS:

us Total "Existing” Customers | 13,110

1,617 Number of customer records after database cleanse. T 2,469
Total “Existing” Customers are broken down into four w/emai
separate customer groups: Recent, Inactive, Lost and SNS.

23 “Recent” Customers 2,269 903

Total number of customers that purchased ebe
a car or had service within the last 6 months.

260 “Inactive” Customers 1,554 492

Total number of customers that purchased .
a car or had service within the last 6-12 months.

1,084 “Lost” Customers 9,287 1,074

Total number of customers that have not wemal
had service in more than 12 months.

208 13-24 months 2,428 | 492
e 25-36 months 2,101 207
! 37-48 months 2,100 235
202 49-60 months 2,568 140
wiermail

Customer Records

Existing Customer Breakdown

(Total “Recovery” Customers 10,841 )

wiemnail

Total number of “Inactive” & “Lost” customers.

(Total Same Make "Conquest” Customers 43,403 )

Total number of owners who drive the same make vehicle
in the evaluation area and have no history with dealer.
(Amount provided by EasyCare SOS)

(Total Top 3 Crossover "Conquest” Customers 2,645 )

* Calculated net count based on
Existing = Recent + Inactive + Lost  Recovery = Inactive + Lost ~ SNS = Sold Never Serviced ~ Conquest = \ehicle owners with no dealer history  Crossover = Out-of-brand vehicle owners unique individual customer data.
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Recommended Service Campaign Recommended Trigger Mail Campaigns

1st Recovery 2nd Recovery
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Recover your customers using the most effective service mailer in the
automotive industry.

Snap
Scheduled Maintenance Declined Services

(0% OFF

ANY PARTS & SERVICE

ANY PARTS & SERVICE = ANY PARTS & SERVICE P, _ABC Dealerchit ———
g0 OFE Parts aml Service—

NEEDS SERVICE

ABC GEALITIVI® » 133 WEST AR STREFT + ANFTCWRL 05 3
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Post Card

Self-Mailer Snap w/Check

Existing = Recent + Inactive + Lost - Recovery = Inactive + Lost - Conquest = Vehicle owners with no dealer history - Crossover = Out-of-brand vehicle owners Specia| Owner Services
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Service Conquest by Zip Code

Simonton
Legend |
Radius Ring Distances
+ Inner Circle 4 mile radius
+ Middle Circle 1 7 mile radius
* Middle Circle 2 18 mile radius
77485 e
Zip Code Results ST L
] 0to719 (45)
720 to 1439 (9)

1440 to 2159 (7)
2160 to 2879 (3)
2880 to 3600 (1)

HEEOO

77435

Smithers Lake

Al | ]
Kendleton

Wharton

Special Owner Services
Service Conquest by ZIP CODE
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Seerce Conquest by ZIP COde Best @l Good [[] Okay [[] Non-Factors [l Totals M 0 or N/A [--]

Same Make Conquest

Location Radius Existing SNS Existing Recent Inactive Ford Lincoln  Mercury Total
Services Conquest
77471 | ROSENBERG, TX 0.0 2923 264 2659 301 1868 61.2% 1546 50 90 1686
77498 | SUGAR LAND, TX - 264 41 223 37 148 10.3% 1810 72 56 1938
77407 | RICHMOND, TX - 116 21 95 13 60 9.3% 840 34 52 926
77497 | STAFFORD, TX 41 14 2 12 - 11 13.2% 68 7 4 79
77487 | SUGAR LAND, TX 41 12 - 12 1 6 16.7% 55 5 - 60
77496 | SUGAR LAND, TX 41 4 1 3 1 2 7.7% 32 2 2 36
77469 | RICHMOND, TX 5.0 2113 196 1917 201 1376 56.4% 1354 60 70 1484
77406 | RICHMOND, TX 6.8 2071 198 1873 234 1331 49.6% 1785 51 64 1900
77417 | BEASLEY, TX 8.6 148 10 138 20 91 47.3% 145 3 6 154
77464 | ORCHARD, TX 9.7 38 1 37 4 25 38.9% 55 - 3 58
77461 | NEEDVILLE, TX 10.2 1070 104 966 109 645 55.2% 726 20 37 783
77441 | FULSHEAR, TX 11.2 112 16 96 10 71 17.5% 421 22 10 453
77479 | SUGAR LAND, TX 11.4 1433 121 1312 131 986 38.5% 1853 131 113 2097
77478 | SUGAR LAND, TX 12.9 181 26 155 19 117 14.3% 789 90 48 927
77451 | KENDLETON, TX 13.0 21 2 19 3 16 34.5% 34 - 2 36
77083 | HOUSTON, TX 14.2 85 22 63 8 42 2.6% 2166 95 131 2392
77476 | SIMONTON, TX 14.3 36 - 36 1 27 20.9% 130 2 4 136
77494 | KATY, TX 14.6 83 29 54 5 41 1.9% 2648 119 91 2858
77481 | THOMPSONS, TX 15.0 23 3 20 3 11 54.1% 14 2 1 17
77450 | KATY, TX 15.1 54 16 38 2 29 1.1% 3234 152 131 3517
77477 | STAFFORD, TX 15.8 91 25 66 6 54 4.8% 1162 67 84 1313
77099 | HOUSTON, TX 16.2 31 6 25 3 17 1.7% 1306 64 84 1454
77435 | EAST BERNARD, TX 16.2 155 18 137 15 98 22.2% 457 3 19 479
77485 | WALLIS, TX 16.2 139 13 126 17 95 27.1% 316 6 17 339
Service Table 1 of 3
Service Totals
Entire evaluation.

13110 1617 11493 1996 1294 23.2% 2036 46048

Existing = Recent + Inactive + Lost - Recovery = Inactive + Lost - SNS = Sold Never Serviced - Conquest = Vehicle owners with no dealer history

Report Analysis

Service Conquest by ZIP Code
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Service Conquest by ZIP Code

Best @l Good [[] Okay [[] Non-Factors [l Totals M 0 or N/A [--]

Same Make Conquest

Location Radius Existing SNS Existing Recent Inactive Market Ford Lincoln  Mercury Total
Services Share Conquest
77459 | MISSOURI CITY, TX 16.4 262 51 211 27 153 7.2% 2427 172 115 2714
77082 | HOUSTON, TX 16.5 31 11 20 1 16 1.5% 1099 97 76 1272
77094 | HOUSTON, TX 16.9 4 2 2 - 1 0.4% 413 27 20 460
77444 | GUY, TX 17.3 76 6 70 9 53 43.5% 87 - 4 91
77072 | HOUSTON, TX 17.3 23 9 14 1 10 0.9% 1400 52 97 1549
77493 | KATY, TX 18.0 29 2 27 1 19 1.9% 1294 50 45 1389
77031 | HOUSTON, TX 18.1 7 2 5 1 4 0.9% 451 47 25 523
77448 | HUNGERFORD, TX 185 17 5 12 1 7 12.2% 80 5 1 86
77489 | MISSOURI CITY, TX 185 79 17 62 6 49 3.6% 1484 102 82 1668
77077 | HOUSTON, TX 18.7 18 3 15 3 11 1.1% 1153 87 91 1331
77430 | DAMON, TX 19.1 113 10 103 7 70 32.5% 197 2 15 214
77071 | HOUSTON, TX 19.4 15 7 8 1 6 1.1% 610 50 58 718
77449 | KATY, TX 19.9 37 10 27 4 18 2.3% 1091 21 44 1156
77423 | BROOKSHIRE, TX 20.0 21 5 16 2 11 6.8% 211 2 5 218
77036 | HOUSTON, TX 20.0 26 4 22 2 15 2.3% 860 28 39 927
77079 | HOUSTON, TX 20.3 14 3 11 - 10 4.0% 234 21 11 266
77042 | HOUSTON, TX 20.5 25 6 19 3 14 10.3% 136 9 20 165
77085 | HOUSTON, TX 20.6 12 4 8 1 5 3.1% 244 3 4 251
77074 | HOUSTON, TX 20.9 10 7 3 - 2 1.2% 221 13 12 246
77420 | BOLING, TX 216 43 4 39 3 29 39.4% 56 1 3 60
77545 | FRESNO, TX 217 32 6 26 1 22 3.1% 740 43 26 809
77035 | HOUSTON, TX 21.8 12 7 5 - 3 1.0% 452 15 24 491
77053 | HOUSTON, TX 21.9 23 5 18 - 16 11.8% 117 6 12 135
77063 | HOUSTON, TX 21.9 16 3 13 2 10 - = = = 0
Service Table 2 of 3
Service Totals
Entire evaluation.

Existing = Recent + Inactive + Lost

Recovery

13110 1617 11493 1996 1294 82 23.2% 39386 1981 2036 46048

Inactive + Lost -« SNS = Sold Never Serviced - Conquest = Vehicle owners with no dealer history

Report Analysis

Service Conquest by ZIP Code
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Seerce Conquest by ZIP COde Best @l Good [[] Okay [[] Non-Factors [l Totals M 0 or N/A [--]

Same Make Conquest

Location Radius Existing SNS Existing Recent Inactive Market Ford Lincoln  Mercury Total
Services Share Conquest
77084 | HOUSTON, TX 221 30 8 22 2 15 3.4% 572 16 29 617
77096 | HOUSTON, TX 221 12 1 11 1 9 10.8% 75 3 13 91
77488 | WHARTON, TX 23.4 191 51 140 17 101 73.7% 43 - 7 50
77583 | ROSHARON, TX 235 20 6 14 2 11 8.6% 139 4 6 149
77045 | HOUSTON, TX 235 14 5 9 - 8 - - - - 0
77057 | HOUSTON, TX 23.9 17 3 14 3 10 - - - - 0
77474 | SEALY, TX 26.0 40 12 28 2 23 80.0% 7 - - 7
77092 | HOUSTON, TX 28.4 12 5 7 - 5 - - - - 0
77040 | HOUSTON, TX 285 13 - 13 2 7 - - - - 0
77584 | PEARLAND, TX 28.8 27 14 13 1 10 - - - - 0
77486 | WEST COLUMBIA, TX 29.0 18 4 14 2 10 = = = = 0
77434 | EAGLE LAKE, TX 30.2 56 18 38 5 28 - - - - 0
77411 | ALIEF, TX 30.4 1 - 1 - 1 1.9% 47 4 1 52
77236 | HOUSTON, TX 30.4 1 - 1 - 1 5.3% 15 2 1 18
77218 | HOUSTON, TX 30.4 1 - 1 - 1 3.8% 21 2 2 25
77492 | KATY, TX 30.4 1 - 1 - 1 1.0% 89 6 1 96
77224 | HOUSTON, TX 30.4 1 - 1 - - 3.6% 21 4 2 27
77251 | HOUSTON, TX 30.4 3 - 3 - 2 7.1% 39 - - 39
77242 | HOUSTON, TX 30.4 1 - 1 - 1 1.3% 60 10 6 76
77272 | HOUSTON, TX 30.4 4 2 2 1 1 2.8% 65 - 5 70
77429 | CYPRESS, TX 313 18 6 12 1 9 = = = = 0
77088 | HOUSTON, TX 318 14 8 6 - 6 - - - - 0
77511 | ALVIN, TX 35.9 15 3 12 2 7 - - - - 0
77437 | EL CAMPO, TX 36.8 107 39 68 6 51 - - - - 0
Service Table 3 of 3
Service Totals
Entire evaluation.

13110 1617 11493 1996 1294 82 23.2% 39386 1981 2036 46048

Existing = Recent + Inactive + Lost - Recovery = Inactive + Lost - SNS = Sold Never Serviced - Conquest = Vehicle owners with no dealer history

Report Analysis

Service Conquest by ZIP Code
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Existing Sales Customer Breakdown

Total "Existing” Customers 13.110 —
Total number of existing customer records ! 2 469 emals
- Total "Recent Purchase” Customers 2.207
Number of customers that purchased within 0 - 3 years ! 1.004 eric
- Total Customers With "3 Years Or Newer” Vehicles 1.376
Excluding “Recent Purchased” Customers 1 301
Net net
— mn ~ - r
= ( Net “Qualifying” Customers ~ Q 527 ) Mailed jast 30 days — o =( 9527 )
Net results of total existing customers minus all customers 1,074 emais 2SS
with recent purchase history and customers with vehicles 3 last 60 days e 0 = 9,527 )
years old or newer. —_
last 90 days — 0 = L 9,527 |
S L

Total Same Make "Conquest” Total Crossover "Conquest”

Vehicles 3 years and older 42 4 40 Vehicles 3 years and older
]

Recommended Sales Campaigns for May 2010

Memorial Da . - .
Weekend y Used Car Bail Out Official Book Value Mailers powered by Black Book®
*Black Book Regional Values will be added for your customers
ALL MAKES AVAILABLE!!!

BLACK BOOK
VEMICLE VALUE!

= Rgng““”E' &

oy - - ek o
™ MEMORIAL DAY IS pREAKF
. ¢ 4 [
L — HAYAJ 18 I SELF-MAILER &
Daocld-105MemDay Docid-105UsedBail Out Docid-10588Make

2,645

Payment Cancellation
Notification

Docld-105PCN_Conquest or Dealer Data

Customer Records

Existing Sale Customer Breakdown
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Sales Conquest by Zip Code

Simonton
Legend |
Radius Ring Distances
+ Inner Circle 4 mile radius
+ Middle Circle 1 7 mile radius
* Middle Circle 2 18 mile radius
77485 e
Zip Code Results ST L
] 0to719 (45)
720 to 1439 (9)

1440 to 2159 (7)
2160 to 2879 (3)
2880 to 3600 (1)

HEEOO

77435

Smithers Lake

Al | ]
Kendleton

Wharton

Special Owner Services
Sales Conquest by ZIP CODE

© 2009 EasyCare SOS. All rights reserved.
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Sales Conquest by ZIP Code

Best ll Good [[| Okay [[] Non-Factors [l Totals Hl

0 or N/A [--]

Same Make Conquest

Top Crossover Conquest

Location Radius  Existing Existng 0-3Yrs 4-5Yrs 6-7 7+Yrs Market Ford Lincoln Mercury Chevrolet Dodge  Toyota Total
Sales Share Conquest]

77471 | ROSENBERG, TX 0.0 2525 2198 327 516 532 1215 16.5% 1516 50 90 1053 268 367 3344
77498 | SUGAR LAND, TX - 220 184 36 51 70 66 1.8% 1786 72 56 - - - 1914
77407 | RICHMOND, TX - 83 74 9 31 16 19 1.0% 807 33 49 - - - 889
77497 | STAFFORD, TX 4.1 11 9 2 3 4 4 2.5% 67 7 4 - - - 78
77487 | SUGAR LAND, TX 4.1 12 12 - 1 2 9 - 54 5 - - - - 59
77496 | SUGAR LAND, TX 4.1 3 3 - - 1 2 - 32 2 2 - - - 36
77469 | RICHMOND, TX 5.0 1781 1558 223 398 369 781 13.3% 1331 58 69 511 156 214 2339
77406 | RICHMOND, TX 6.8 1795 1594 201 453 402 695 9.8% 1734 51 64 33 7 11 1900
77417 | BEASLEY, TX 8.6 130 116 14 32 25 57 8.5% 141 3 6 - - - 150
77464 | ORCHARD, TX 9.7 34 33 1 5 8 16 1.7% 55 - 3 - - - 58
77461 | NEEDVILLE, TX 10.2 887 761 126 179 193 401 14.2% 705 20 37 16 6 3 787
77441 | FULSHEAR, TX 11.2 94 82 12 27 23 31 2.6% 410 22 10 - - - 442
77479 | SUGAR LAND, TX 11.4 1254 1145 109 322 311 497 5.0% 1821 131 112 - - - 2064
77478 | SUGAR LAND, TX 12.9 143 118 25 42 42 35 2.7% 768 89 48 - - - 905
77451 | KENDLETON, TX 13.0 19 17 2 4 3 12 5.4% 33 - 2 - - - 35
77083 | HOUSTON, TX 14.2 55 40 15 16 13 16 0.6% 2145 94 130 - - - 2369
77476 | SIMONTON, TX 143 35 35 - 3 5 22 - 129 2 4 - - - 135
77494 | KATY, TX 14.6 54 40 14 18 18 13 0.5% 2563 117 88 - - - 2768
77481 | THOMPSONS, TX 15.0 21 20 1 5 4 8 5.6% 14 2 1 - - - 17
77450 | KATY, TX 15.1 42 32 10 14 10 14 0.3% 3170 148 127 - - - 3445
77477 | STAFFORD, TX 15.8 69 54 15 29 17 13 1.2% 1136 66 81 - - - 1283
77099 | HOUSTON, TX 16.2 27 22 5 9 6 9 0.4% 1263 64 84 - - - 1411
77435 | EAST BERNARD, TX 16.2 127 110 17 28 35 45 3.5% 450 3 19 - - - 472
77485 | WALLIS, TX 16.2 122 105 17 29 28 55 4.9% 305 6 17 - - - 328

Sales Totals

Entire evaluation.

Existing = Recent + Inactive + Lost

Recovery

1376

Inactive + Lost

2608

2422

4497

20.1%

SNS = Serviced Never Sold

38490

Conquest

1948

Vehicle owners with no dealer history

2002

Sales Table 1 of 3

1613 437

595
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Sales Conquest by ZIP Code

Best ll Good [[| Okay [[] Non-Factors [l Totals Hl

Same Make Conquest

0 or N/A [--]

Top Crossover Conquest

Location Radius  Existing SIS Existng 0-3Yrs 4-5Yrs 6-7 7+Yrs Market Ford Lincoln Mercury Chevrolet Dodge  Toyota Total
Sales Share Conquest]
77459 | MISSOURI CITY, TX 16.4 181 149 32 45 45 60 1.2% 2369 168 108 - - - 2645
77082 | HOUSTON, TX 165 21 15 6 8 5 8 0.5% 1082 92 74 - - - 1248
77094 | HOUSTON, TX 16.9 1 - 1 1 - - 0.2% 403 24 20 - - - 447
77444 | GUY, TX 173 62 50 12 16 14 25 12.0% 84 - 4 - - - 88
77072 | HOUSTON, TX 173 12 10 2 3 3 5 0.1% 1379 52 9 - - - 1527
77493 | KATY, TX 18.0 24 16 8 12 4 6 0.6% 1245 50 45 - - - 1340
77031 | HOUSTON, TX 18.1 6 3 3 4 1 1 0.6% 446 45 24 - - - 515
77448 | HUNGERFORD, TX 185 13 10 3 4 2 5 3.4% 80 5 1 - - - 86
77489 | MISSOURI CITY, TX 185 58 41 17 13 13 24 1.0% 1456 100 80 - - - 1636
77077 | HOUSTON, TX 18.7 14 9 5 1 3 5 0.4% 1121 84 91 - - - 1296
77430 | DAMON, TX 19.1 95 83 12 18 17 45 5.3% 197 2 15 - - - 214
77071 | HOUSTON, TX 19.4 10 7 3 3 - 6 0.4% 606 49 56 - - - 711
77449 | KATY, TX 19.9 24 18 6 8 5 5 0.5% 1053 21 44 - - - 1118
77423 | BROOKSHIRE, TX 20.0 15 13 2 5 2 6 0.9% 205 2 5 - - - 212
77036 | HOUSTON, TX 20.0 19 16 3 4 2 8 0.3% 833 27 39 - - - 899
77079 | HOUSTON, TX 20.3 11 9 2 2 4 5 0.8% 227 21 11 - - - 259
77042 | HOUSTON, TX 20.5 22 17 5 8 1 6 3.0% 134 9 20 - - - 163
77085 | HOUSTON, TX 20.6 8 6 2 3 - 3 0.8% 242 3 4 - - - 249
77074 | HOUSTON, TX 20.9 5 2 3 2 - - 1.2% 214 13 1 - - - 238
77420 | BOLING, TX 21.6 38 33 5 6 10 15 8.9% 47 1 3 - - - 51
77545 | FRESNO, TX 21.7 24 17 7 7 5 9 0.9% 726 43 26 - - - 795
77035 | HOUSTON, TX 21.8 6 3 3 2 1 2 0.6% 431 15 23 - - - 469
77053 | HOUSTON, TX 21.9 16 13 3 5 4 7 2.2% 114 6 12 - - - 132
77063 | HOUSTON, TX 21.9 14 11 3 5 2 5 = = = = -~ - - 0
Sales Table 2 of 3
Sales Totals
Entire evaluation.

Existing = Recent + Inactive + Lost

Recovery

1376

Inactive + Lost

2608 2422

4497

20.1%

SNS = Serviced Never Sold

38490

Conquest

1948

2002

1613 437

Vehicle owners with no dealer history

595
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Sales Conquest by ZIP COde Best @l Good [[] Okay [[] Non-Factors [l Totals M 0 or N/A [--]

Same Make Conquest Top Crossover Conquest

Location Radius  Existing SIS Existng 0-3Yrs 4-5Yrs 6-7 7+Yrs Market Ford Lincoln Mercury Chevrolet Dodge  Toyota Total
Sales Share Conquest]
77084 | HOUSTON, TX 22.1 21 17 4 6 3 7 0.7% 562 16 29 - - - 607
77096 | HOUSTON, TX 22.1 10 10 - - - 9 = 73 3 13 = = = 89
77488 | WHARTON, TX 23.4 123 96 27 40 29 39 35.1% 43 - 7 - - - 50
77583 | ROSHARON, TX 235 14 12 2 2 4 5 1.3% 139 4 6 - - - 149
77045 | HOUSTON, TX 235 11 7 4 1 1 5 . - - - - - - 0
77057 | HOUSTON, TX 23.9 13 12 1 4 4 3 - - - - - - . 0
77474 | SEALY, TX 26.0 32 25 7 8 9 12 50.0% 7 - - - = = 7
77040 | HOUSTON, TX 285 12 12 = 4 1 2 = = = - - - - 0
77584 | PEARLAND, TX 28.8 16 9 7 6 5 1 . - - . - - . 0
77486 | WEST COLUMBIA, TX 29.0 13 9 4 3 3 6 = - - - - - - 0
77434 | EAGLE LAKE, TX 30.2 38 27 11 7 7 13 - - - . - - - 0
77411 | ALIEF, TX 30.4 1 1 - - 1 - - 47 4 1 - - - 52
77236 | HOUSTON, TX 30.4 1 1 - - - 1 = 15 2 1 = = = 18
77218 | HOUSTON, TX 30.4 1 1 - - - 1 - 21 2 2 = = = 25
77492 | KATY, TX 30.4 1 1 - 1 - - - 85 6 1 - - - 92
77224 | HOUSTON, TX 30.4 1 1 - - - - - 21 4 2 - - - 27
77251 | HOUSTON, TX 30.4 3 3 - 1 1 - - 39 - = - = = 39
77242 | HOUSTON, TX 30.4 1 1 - - 1 - - 59 10 5 - - - 74
77272 | HOUSTON, TX 30.4 2 2 - - 2 - - 65 - 5 - - - 70
77429 | CYPRESS, TX 313 16 9 7 5 4 6 - - - - - - - 0
77437 | EL CAMPO, TX 36.8 60 42 18 24 11 17 = - - - - - . 0
Sales Table 3 of 3
Sales Totals
Entire evaluation.

1376 2608 2422 4497 20.1% 38490 1948 2002 1613 437 595

Existing = Recent + Inactive + Lost - Recovery = Inactive + Lost - SNS = Serviced Never Sold - Conquest = Vehicle owners with no dealer history
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